UHdopmaumusa o6 oHnauH onnare

IInaresxu. Omiiata aHKOBCKOW KapTOil OHJIAIH

Harur caiit monkiroueH K MHTEpHET-3KBalpUHTY, U BBl MokeTe oratuth Y cinyry 0aHKOBCKOHM KapToi Visa
i Mastercard. [Tociie moaTBepsknenus BeiOpanHoro ToBapa nubo0 yciayru OTKpOETCsl 3alMIIEHHOE OKHO C
TUIATEXKHOW cTpaHuLel npoueccurroBoro neHrpa CloudPayments, roe Bam HeoOXxo1uMo BBECTH TaHHBIE
Barieit 6ankoBckoii KapThl. i1 JOMOTHUTENBHOM ayTeHTU(OUKALINY JeP>KaTesl KapThl HCTIONb3YeTCs
npotokoi 3-D Secure. Ecnin Bam Bank-3MHUTEHT moiepKUBaeT NaHHYIO TEXHOJOTHIO, Bl Oyzete
NepeHanpaBiieHbl Ha €ro cepBep AJIs IPOXO0XKICHHUS JOMOIHUTENbHON naeHTuuKkauun. Mupopmarmio o
npaBUiax 1 METOAAX AOTOIHUTEIHHON HICHTUPHKAMN yTouHsiTe B banke, BeigaBieM Bam 6aHKOBCKYIO

KapTy.

VYcnyra oHnaiH-0mIaThl OCYIIECTBIISICTCS B COOTBETCTBUHM C NPaBHIaMu MeKTyHapOIHBIX IJIaTSKHBIX
cucteM Visa u MasterCard Ha npuHIMIaX cOOMIOACHHUS KOHPHUICHINAIBHOCTH U 0€30II1aCHOCTH
COBEpIICHHMS TJIaTeKa, AJsl TOTO UCHOIB3YIOTCS CaMble aKTyalbHbIE METO/IbI IPOBEPKH, MU(POBAHUS U
nepeiauy JaHHbBIX 110 3aKPBITHIM KaHanaM CBsi3U. BBoJ TaHHBIX OaHKOBCKOM KapThl OCYIIECTBIISIETCS B
3alIMIIEHHOM OKHE Ha ruiaTexHoi crpanue CloudPayments.

B nonst Ha matexHOU cTpaHuile TpeOyeTcss BBECTH HOMEpP KapThl, UMl BIIaJIeNbIa KapThI, CPOK JICHCTBUS
KapThl, Tpéx3HauHkIii kox 6e3omacHocTH (CVV2 st VISA wim CVC2 anst MasterCard). Bee
HEO0XO0IUMBbIE JTAHHBIE 0TOOPaKCHBI HA MIOBEPXHOCTH 0AHKOBCKOM KapThI.

CVV2/ CVC2 — 370 TpéX3HauHbIi KOJ 0€30MacHOCTH, HAXOSIIIUICSI Ha O0OPOTHON CTOPOHE KapThI.

Jlanee B TOM e OKHE OTKpoeTCsl cTpaHuiia Bairero Oanka-amutenTa jiist BBojia 3-D Secure kona. B
cllydae, €CII y Bac He HaCTPOCH cTaTuuHbii 3-D Secure, oH OyIeT OTIIPaBIICH Ha Balll HOMEp TelieoHa
nocpeactoM SMS. Eciu 3-D Secure ko k Bam He npuiiien, To ciaeayer oOpaTtuTes B Ball OaHK-IMUTEHT.

3-D Secure — 3T0 camasi COBpeMEHHasl TEXHOJIOTHSI 00eCTIEYeHUs OS30ITaCHOCTH TUIATEKEH 10 KapTaM B
ceTy uHTepHET. [103BOIIeT 0THO3HAYHO UCHTU(PHUIINPOBATH MOUIMHHOCTD JIePKaTeIs KapThI,
OCYILECTBIISIOIIETO OTNEPAINI0, © MAaKCHMAIBHO CHU3UTh PUCK MOIICHHIHUYECKHIX OTepaIuii 10 KapTe.

I'apanTun 0esonacHocTH

[poneccunroserii nenTp CloudPayments 3anumaer u oopadateiBaeT naHHbIe Barreit 0aHKOBCKOW KapThl
o crangapty 6e3onacHocty PCI DSS 3.0. [epenaua nndopmanuy B mIaTeKHbIN HMITI03 MPOUCXOIUT C
NpUMeHeHrneM TexHonoruu mudposanus SSL. JlanpHelmas nepenada nHGOpMaLUN MPOUCXOIUT 110
3aKpBITHIM OAHKOBCKHM CETSIM, IMEIOIIIM HauBBICIINHA ypoBeHb HaaexkHocTH. CloudPayments He nepenaet
naHHble Baiei kapThl HaM U MHBIM TPETbUM JHLaM. /it TOMOIHUTENEHON ayTeHTU(PHUKALIMN IepyKaTeIst
KapThl Hcnonb3yeTcs npotokon 3-D Secure.

B ciyaae, ecriu y Bac ecTb BOITPOCHI 110 COBEPIIIEHHOMY TUIATEKY, BbI MOXKeTe 00paTUThCS B CITYKOY
MOAJCPIKKU KJIMEHTOB IJIATEKHOTO CEpBUCA IO AIEKTPOHHOM noute support@cloudpayments.kz.



mailto:support@cloudpayments.kz

Be3sonmacHocTh OHJIAH-TIATEKEH

[Ipenocrasnsiemas Bamu nepconanbHast uH(Gopmanust (umsi, aapec, TeaedoH, e-mail, HoMep KpeTuTHON
KapThl) SIBJISICTCS KOHPHUICHIMATEHON 1 HE MOUISKUT pasriamenuto. Jlanasie Bamell kpenuTHON KapThl
MepelatoTCs TOIBKO B 3aIIM(POBAHHOM BHJIE U HE COXpaHAIOTCS Ha HaeM Web-cepsepe.

Besonacnocth 00padotku MuTtepuet-marexeit rapantupyetr TOO «CloudPayments Kazakhstan». Bee
olepalyy ¢ MIaTeKHBIMUA KapTaMK MPOUCXOST B COOTBETCTBHHU ¢ TpeOoBanussmu VISA International,
MasterCard u apyrux mnarexusix cucteM. [Ipu nepenaue nHpopMannum CoOIb3YOTCS
CTIeUATN3UPOBAHHBIC TEXHOJIOTHH 0€30IaCHOCTH KaPTOUHBIX OHJIAiH-TIIaTex)el, 00paboTKa TaHHBIX
BezieTcsl Ha 0€30M1aCHOM BBICOKOTEXHOJIIOTHYHOM CEPBEPE MPOLIECCUHIOBON KOMITAHHU.

Ormiara ImIaTe:KHBIMHU KapTaMu 6630HaCHa, NOTOMY 4TO:

e CucreMa aBTOpU3AIMK TapaHTHPYET MOKYTATEIO, YTO MJIaTEKHbIE PEKBU3UTHI €T0 MIaTEKHON
KapThl (HOMep, cpok aectBusi, CVV2/CVC2) He monaayT B pyKH MOLICHHUKOB, TaK KaK 3TH
JaHHBIE HE XPAHSTCS HA CepBEpe aBTOPU3AIMU U HE MOTYT OBITh IOXUIIIEHEI.

e [lokynarens BBOJUT CBOU IUIATEKHBIE JaHHBIE HETIOCPEICTBEHHO B CCTEME aBTOPHU3ALIUI
CloudPayments, a He Ha caiiTe HHTEpHET-Mara3ruHa, cJaeJOBaTeIbHO, IUIATEKHbIC PEKBU3HUTHI
KapTOYKH MOKyTaTeNs He Oy IyT JOCTYIHBI TPETHHM JIULIAM.

- VISA

Bo3Bpar neHeKHBIX CpeACcTB

HpI/I OPOBCIACHUN OHJIAIH-OILIATHI MOCPCACTBOM IIATCIKHBIX KAPT HC JOITYCKACTCS BO3BPAT HAIMYHBIMU
ACHCKHBIMHA CPCACTBAMU. HOpﬂ,I[OK BO3BpaTa peryjimpyeTcA lpaBuIaMi MCXKAYHAPOAHBIX IIATCIKHBIX
CUCTEM:

1. Tlorpeburens BIpaBe O0TKa3aThCs OT TOBapa B JII000E BpeMs IO €ro MepeAadn, Mocie nepeaadn
TOBapa OTKa3 He0OX0ANMO 0OPMUTD B TeueHue 14 THel;

2. BosBpar ToBapa HajIeKaIlero KauecTBa BO3MOXKEH B CIydae, €CIIA COXPaHEHBI €ro TOBApPHBIN BUJ,
MOTPeOUTEIbCKUE CBOMCTBA, a TAK)KE JOKYMEHT, TOATBEPKAAIOIINHA (aKT 1 yCIOBHS TTOKYITKH
YKa3aHHOT'O TOBapa;

3. Tlorpebutens He BIpaBe OTKA3aThCsS OT TOBApa HaICKAILETO KauecTBa, HMEIOIIETO
WHIIMBHIYaJIbHO-OTIPE/ICTICHHBIC CBOMCTBA, €CIIM YKAa3aHHBIA TOBAp MOKET OBITH UCIIOIb30BaH
UCKITIOUYUTEIBHO TPHOOPETAIOLIMM €TI0 YeJIOBEKOM;

4. Tlpu oTkaze OT TOBapa cO CTOPOHBI MOTPEOUTENS MPOJABEL] JOIDKECH BEPHYTh €My ACHEKHYIO
CYyMMY, YIUIAUE€HHYIO IOTpeOUTENeM, He TIO3AHEE YeM Yepe3 ACCITh AHEW CO JHS NPeIbIBICHHS
HOTPEeOUTEIEM COOTBETCTBYIOIETO TPEOOBAHUSL.


https://cloudpayments.kz/

JIi1st BO3BpaTa JCHEeKHBIX CPEICTB HA OAHKOBCKYIO KapTy HEOOXOAMMO 3aIIOJHUTh «3asiBJICHHE O BO3BpATe
JEHEKHBIX CPEACTBY», KOTOPOE BBICHUIACTCS 110 TPEOOBAHHIO KOMITAaHUEH Ha DIICKTPOHHBIN aapec, 1
OTIIPAaBHUTH €r0 BMECTE C MPUJIOKEHUEM KOIIMH JOKYMEHTA, YA0CTOBEPSIOIIETO JIMYHOCTD, 10

anpecy info@rozacoach.kz.

BO3BpaT JACHCKHBIX CPCACTB 6y,I[CT OCYHICCTBJICH Ha 6aHKOBCKy10 KapTy B TCUCHUC pa6oqero JHs CO
AHA TOJTYUCHUA «3asBIICHHE O BO3BpATC ACHCIKHBIX CPCACTB» Kommanwueii.

JUi1st BO3BpaTa JCHEKHBIX CPEJICTB M0 OIEPAIUsIM, IPOBEICHHBIM C OIIMOKaMU, HEOOXOANMO 00PaTUTHCS C
MHCHMEHHBIM 3asIBJICHHEM U MPUIOKEHUEM KOIMH JOKYMEHTA, YA0CTOBEPSIOIIETO INYHOCTb, U
YEKOB/KBUTAHIMH, TIOATBEPKIAIOIINX OMMO0YHOE criicanue. /laHHoe 3asBIIeHHe HEOOXOANMO HAIIPABHUTh
o anpecy info@rozacoach.kz.

CymMma Bo3BpaTa OyIeT paBHSITHCS CyMMe TOKYIKH. CpoK paccCMOTpeHHs 3asBICHUS M BO3BpaTa JCHEKHBIX
CPEICTB HAYMHAET UCUUCISITECSA ¢ MOMEHTa noryueHus: Kommanueit 3asBIeHUs U paCCUUTHIBACTCS B
pabouux JHAX 0e3 ydeTa Mmpa3THUKOB/BBIXOTHBIX JHEH.

Cirydan 0TKa3a B COBEPIIEHUH TIATEkKA:

e 0OaHKOBCKas KapTa HE MpeJHa3HauCHa JUIsl COBEPILCHUS IUIaTeKel uepe3 MHTEPHET, O YeM MOXKHO
y3HaTh, 00paTUBIIKCH B Barr baHK-3MUTEHT;

e  HEJOCTaTOYHO CPEICTB ISl OIIaThl Ha OaHKOBCKOH KapTe. [logpoOHee o HamM4IMu cpeacTB Ha
TUIATeXKHOW KapTe Bbl MOkeTe y3HaTh, 00OpaTUBIIMCH B OaHK, BBITYCTUBILIHNNI OaHKOBCKYIO KapTy;

e  JaHHBIC 0AaHKOBCKOM KapThl BBEJCHBI HEBEPHO;

®  HCTEK CPOK ACHCTBHUS OaHKOBCKOM KapThl. CpOK JEHUCTBHUS KapThl, KaK MPaBHUJIO, yKa3aH Ha JMLIEBON
CTOpPOHE KapThl (3TO MECSAI U TOJI, 10 KOTOPOTo AeHCTBUTENbHA KapTa). [lonpoOHee o cpoke
JeUCTBUS KapThl Bel MOXkeTe y3HaTh, 00paTHBIINCH B OAHK-IMUTEHT.

[o Bompocam oIuIaThI ¢ MOMOILBIO OAHKOBCKOM KapThl 1 MHBIM BOIIPOCAM, CBSI3aHHBIM ¢ paboTol caiiTa,
Bb1 moxeTe o0patuThes 1o creayronmm tenedonam: +7 776 7119491.

KondunenunaabHocTs
1. Onpenenenus

Wutepner npoekt www.rozacoach.kz (manee — URL, «Mb1») cepbe3HO OTHOCHUTCS K BOTIPOCY
KOH(HJICHIIMAITEHOCTH WH(POPMALIMU CBOMX KITUCHTOB U IOCETUTENeH caiita www.rozacoach.kz (nanee —
«BBI», KIIOCETUTEINH caliTay). [lepcornduimpoBaHHON MBI Ha3bIBaeM HH()OPMAIIHIO, COICPIKAIIYEO
NepcoHaNbHbIC TanHble (Harnpumep: U, ToruH wiv Ha3BaHWE KOMIIAHWH ) TIOCETHUTEIIS CaliTa, a TAKKe
MHPOPMAIIHIO O ICHCTBUSX, COBepIIaeMbIx BaMu Ha caiite URL. (HampuMep: 3aka3 OCETUTEIIS caliTa ¢ ero
KOHTaKTHOU MH(opMaruei). AHOHUMHBIMU MBI Ha3bIBaeM JIaHHBIC, KOTOPhIC HEBO3MOXKHO OJJHO3HAYHO
WACHTU(PHUIIMPOBATH C KOHKPETHBIM ITOCETUTEIIEM CaiiTa (HalpuMep: CTaTUCTHKA TIOCEIAeMOCTH CalTa).

2. Vicnonb3oBanune nHGOpMaLyn

\Y 8 HCIOJIb3YCM HepCOHI/I(bI/ILII/II)OBaHHy}O I/IH(l)OpMaLII/I}O KOHKPETHOI'O MOCCTUTCIIA calTa HCKIIOYNTEILHO
JJIA obecreueHus C€MY Ka4YCCTBCHHOI'O OKa3aHUs yCIIYT U UX y4CTa. Mzl He pacKpbIBacM



MepCOHN(UITMPOBAHHBIX JaHHBIX OJHUX moceTuTenei caita URL apyrum nocerurensm caiita. Mbt
HUKOT/Ia He TyOJINKyeM TIepCOHU(PHUIIMPOBAHHY IO HH(OPMAIIUIO B OTKPBITOM JIOCTYIIC U HE TIEpE/IacM ee
TpPeThUM JuiaM. VICKITFoueHHEM SIBIISTFOTCS JIUIIL CUTYAI|H, KOT/Ia MPEI0CTaBICHHE TaKoH HH(OpMAIU
YIOJIHOMOUYEHHBIM TOCYTAPCTBEHHBIM OpraHaM MPEIMUCAHO ICHCTBYIOIIUM 3aKOHOJATEILCTBOM
PecnyOmmuku Kazaxcran. Mbl yOJIMKyeM B paclipoOCTPaHsIEM TOJIBKO OTYETHI, IOCTPOSHHBIC HA OCHOBAHHUU
COOpaHHBIX aHOHUMHBIX JTAaHHBIX. [Ipr 3TOM OTYETHI HE collepKaT UHPOPMAIIHEO, TI0 KOTOPOU ObLTO OB
BO3MOYKHBIM UCHTU(PHUIINPOBATH IEPCOHUPHUIIMPOBAHHBIC JJAHHBIC TI0JIb30BaTENCH yCIyT. MBI TaKke
HCIOJIb3YEM aHOHUMHBIC JaHHBIC 1711 BHYTPEHHETO aHaIN3a, LIEeJIbI0 KOTOPOr'o SIBISICTCS. Pa3BUTHE
npoaykToB 1 ycayr URL

3. CcbUikn

Caiit www.rozacoach.kz MoxeT coiep>kaTh CCbUIKM Ha APYTUE CalThl, HE UMEIOIIUE OTHOIICHUS K HaIICH
KOMITAaHUM U IPUHAJICKAILME TPETHUM JUIaM. Mbl He HeceM OTBETCTBEHHOCTH 32 TOYHOCTb, TMOJIHOTY U
JIOCTOBEPHOCTh CBEJICHUH, Pa3MEIICHHBIX HA CaliTax TPEThUX JIUII, U HEe OepeM Ha ceOsl HUKaKUX
00513aTEIHCTB TI0 COXPAHESHUIO KOH(UICHIIMATIBHOCTH HH(OPMAIINY, OCTABJICHHOW BaMU Ha TAKUX CalTax.

4. OrpaHu4eHre OTBETCTBEHHOCTH

MplI ienaeM Bce BO3MOXKHOE JUTsl COOMIOICHUS HACTOSIICH MOTUTHKYA KOH(PHUICHINAIBHOCTH, OTHAKO, MBI
HE MOYXEM rapaHTHPOBATh COXPaHHOCTh MH(POPMAIIUH B CIIydae BO3ACHCTBUS (PaKTOPOB HAXOMASIINXCS BHE
HAILIETO BIUSHUS, PE3yJIbTATOM ACHCTBUS KOTOPBIX CTAaHET PACKPBITHE HHPOPMALIHH.

Caiir www.rozacoach.kz u Bcs pa3merieHnast Ha HeM UH(OpPMALUSI IPEICTABICHBI 10 MPUHLUITY ""Kak
ecTs”’ 0e3 KaKux-1100 rapanThii. Mbl HE HECeM OTBETCTBEHHOCTH 32 HEOJIaronpHusTHBIE IOCIESICTBUS, a
TaKOKe 3a JII00bIe YOBITKH, TPUYMHEHHBIE BCICACTBHE OrpaHuueHus 1ocTyna K caiity URL wnu BeiieacTBre
TMOCEILEHHS caiiTa U CTIO0JIb30BaHMS Pa3MELICHHON Ha HeM MH(OPMAIHH.

5. KoHTakTh!
[To Bompocam, KacaroIuMcst HaCTOSIIEH MOTUTUKHY, POCKOa oOpalaThes 1o aapecy info@rozacoach.kz.

IOpuanyeckoe Jmio

WNITI UckakoB Pyxan
840524301399

r. Anmarsl, ['arapuna , 309, 126
KZ558562204137285670

AO "bank LentpKpenut"

BUK 6anka KCJIBKZKX



